
BECOME A MEMBER OF THE ICG.

WOULD YOU LIKE TAILORED
SUPPORT AS AN INDEPENDENT

CARE PROVIDER?

INDEPENDENT CARE GROUP

THE VOICE OF CARE
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1  CONTENTS & WHO WE ARE

INDEPENDENT CARE GROUP

THE VOICE OF CARE

INDEPENDENT CARE GROUP

THE VOICE OF CARE

The Independent Care Group is the recognised representative body for 

Independent care providers in York and North Yorkshire. We are a non-profit organisation 

with a board of directors who work on a voluntary basis for the benefit of the independent 
and voluntary care industry.

For more information contact Josh Needham, ICG Membership Manager.

WHO DO WE WORK WITH?

We work on behalf of care homes, domiciliary care agencies, supported 
living, specialist extra care housing providers and day care centres, 
both in the private and voluntary sectors. This includes older people and 

those with dementia; people with physical disabilities; those with mental 
health issues and individuals with learning disabilities.

FIND OUT MORE >

MEMBERSHIP BENEFITS
Keeping You Up To Date - Information Is Vital

Free Legal Help Line
Personal Support

Independent Care Matters Magazine
Annual Conference

Local Meetings
Working On Your Behalf

ICG Website 
Networking 

Affinity Partnerships And Sponsorships
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OUR OFFER TO MEMBERS

INDEPENDENT CARE GROUP

THE VOICE OF CARE

iCG strives to help the care sector have the latest 
information and perspective on the future as it is described 
by the Government. Each year it invites all care providers 

to get together and hear the national issues delivered 
locally. The conference is a lot of hard work but we know 

most people find it both interesting and enjoyable.
 

The care business is highly regulated and dynamic. 
Changes occur across all aspects of care with frightening 
frequency. iCG sends weekly e-mail updates while  
bringing you the latest national and local news. Whether 
is is local training opportunities or the latest on national 
initiatives, we send you bites size chunks.

iCG is proud of its association with highly 
regarded law firm Hempsons. Membership of 
iCG gives you the opportunity to speak to 
experts on any legal query connected to health 
and social care.

ANNUAL CONFERENCE

KEEPING YOU INFORMED

FREE LEGAL HELPLINE
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For more information contact Josh Needham, ICG Membership Manager.

 
As a professional organisation we have developed 
a website that meets the needs of the members & 
our Affinity Partners and Sponsors. 

www.independentcaregroup.co.uk

The support of a full time team who are willing to
talk through issues with you and provide support
and information where needed. What ever it is we
are here for you.

 
Where ever possible iCG can put you in touch with 

other members and make enquires for you on a 
particular issue. 

 

iCG organises local meeting for several reasons
to listen to the views of the care providers. To 
disseminate information and give providers a 

chance to get together and share
interests and concerns.

LOCAL MEETINGS

PERSONAL SUPPORT

NEGOTIATING SOCIAL
CARE CONTRACTS

ICG WEBSITE
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 NEGOTIATING SOCIAL 
CARE FEES

We negotiate each year with all care 
commissioning bodies and with the power of over 
200 members  behind us we are able to achieve 

positive results each year for our members.
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A quarterly members magazine which highlights
the key events in the industry and within the 

membership. Bringing a positive perspective on all 
the fantastic work taking place in Social Care.

‘INDEPENDENT CARE
MATTERS’ MAGAZINE

Our Chairman Mike Padgham has been fighting for 
Social care for over thirty years. With a high profile 
regionally and nationally, ICG get invited to the 
meetings that count and can influence the outcomes
with LAs and other commissioning bodies. 

WORKING ON
YOUR BEHALF

Where ever possible iCG can put you in touch 
with other members and make enquires for you 
on a particular issue. 

NETWORKING 



We have a legal helpline service which is free to ICG members run by Hempsons, 
leading health, social care and charity lawyers. 

With 25 yearsʼ experience supporting businesses in the catering and hospitality 
industry. We advise our clients throughout the procurement process and beyond – 
ensuring best value from reliable suppliers at the right price.

 

As a care provider, it shows you what you need to do to keep peopleʼs information 
safe, and to protect your business from the risk of a data breach or a cyber attack. 
It covers both paper and digital records.
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With our program we can offer the membership discounts and other benefits which 
are designed to make you more profit. We know running a private business in a public 

sector is tough and we are here to ensure we maximise your income by minimising the 
costs of running the business. The iCG website has a dedicated section on our partnership 

and Sponsorship program and the detailed benefits that can be received.

Citation offer ICG member discounts on their services. Citation will become your 
partner – acting as your personal advisor whenever you need it. They offer 24/7 
support in the areas you need it most. 

5  AFFINITY PARTNERS AND SPONSORS

INDEPENDENT CARE GROUP

THE VOICE OF CARE For more information contact Josh Needham, ICG Membership Manager.

Care Compliance, HR & Employment
Law and Health & Safety. Discount

available for ICG Members.

ICG free legal helpline – run by 
Hempsons. Also offers ICG members 

20% off its standard rates.

Greetwell Purchasing Solutions are a 
team of dedicated buying professionals.

The Data Security and Protection Toolkit is 
a really helpful annual self-assessment 

for health and care organisations.
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FOR MORE INFORMATION & TO VIEW THE FULL LIST 
OF AFFINITY PARTNERS & SPONSORS, VISIT OUR WEBSITE.
SIMPLY USE YOUR DIGITAL DEVICE TO SCAN HERE >
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With decades of experience and access to specialist insurers, 
McClarrons able to arrange all types of commercial, rural
and personal insurance.

Unwavering insurance support and advice to businesses,
farms, care organisations and private clients.

Our foolproof software gives you everything 
you need to run your day-to-day care smoothly, 

without any of the pesky paperwork!

Take your care management online and enjoy effortless care delivery. Our free care
management software takes time-consuming paper recording and transforms it into an 
electronic system thatdoes all the hard work for you. 

We are a specialist indirect tax services provider, operating almost exclusively in the 
healthcare sector since 2004. We use our very specific care sector knowledge, combined 
with our in depth VAT expertise and our network of contacts, to provide a professional 
service tailored to the unique needs of each of our clients.

Indirect Tax Specialists - Vat Services
For The Healthcare Sector 

At MAF Finance Group, we have an appetite for ʻyesʼ. We understand the obstacles that 
your business can face when it comes to finance, and we can help you overcome them.  
Operating across a wide range of industries, we can arrange funding for all types of asset 
finance, invoice discounting and property transactions.

We do finance differently and want to give people an 
insight into the world of MAF and how we work!



To get started all you need to do is contact:

For Josh Needham, ICG Membership Manager.
E mail: joshuaneedham@independentcaregroup.co.uk

Telephone: 07843958528 

HOW TO GET STARTED WITH
YOUR ICG MEMBERSHIP

You can also find out more information about ICG 
by heading to our website or social media channels:

www.independentcaregroup.co.uk

INDEPENDENT CARE GROUP

THE VOICE OF CARE

                       £215.00

                       £375.00

ANNUAL MEMBERSHIP FEES FOR CARE HOMES

0 - 10 BED HOME

11 - 30  BED HOME

31 - 50  BED HOME £435.00

51 - 100  BED HOME £555.00

ANNUAL MEMBERSHIP FEES FOR: 

HOME CARE PROVIDERS/SUPPORTED LIVING/DOMICILIARY 

CARE/DAY CARE CENTRE (DCC)/EXTRA CARE HOUSING

                       £215.00

                       £275.00

0 - 500 HOURS

501 - 1000 HOURS

1000+ HOURS £365.00

DCC £115.00

£500.00COMMERCIAL

ANNUAL ICG MEMBERSHIP FEES
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