and North Yorkshire

Cost of Care survey for care
homes 0 get ready to take part

1 i

Care homes for older people T we are now working with
a company called Genica to support the actual cost of
care exercise in North Yorkshire and York. Genica will be
contacting you in the next few weeks asking you to provide
information as part of this process, so WE NEED YOUR HELP.

York. We have now selected Genica to take this work forward .

of the model and the information
that fwill ble aequestedyfrera cate s
home providers.

Following the Mediation process
t hat arose out
Judicial Review ICG, NYCC and
CYC have worked together to

appoint an independent You Wil be asked to send
organisation to undertake this information via an on-line portal.
exercise. Full details of how to do this will

be given and help provided
where necessary.

Agreeing the parameters has
been far more time consuming
and complex than we could
have imagined, so we are all
glad to be able to announce the
appointment of Genica.

Information on staff hours and
costs; operational costs; and
capital costs will be collected.

This is a crucial piece of work
and the credibility of the process
will depend on the participation
of all care homes for older
people.

Genica will work under the
direction of the three organisa-
tions and we are meeting with
them to agree the final format

Representatives from ICG, NYCC and CYC met with Tim Slorick of Genica (far left)CG AGM 3

ICG has been working with NYCC and CYC to agree how to proceed
with an exercise to determine the cost of care in North Yorkshire &
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The ICG and both local
authorities urge you to take
part in this exercise.

Genica is an independent
organisation and will hold
all information relating to
individual homes in
complete confidence.

The information will not be
shared under any circum-
stances.

All care homes for older
people will be contacted
soon @ please, it is really im-
portant that you take part.

A cost of care exercise for care homes for
specialist groups is being considered.
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Independent Care
Group

The Independent Care Group’s
Conference & Exhibition

15th May 2013, York Barbican, York

The ICG Conference this year has been organised with you in mind!

It will:
Make you feel proud of the job you do
Provide you with ideas for how to do it even better
Inspire you to make a difference to the vulnerable people you care for
Keep you up to date with the latest products and services available to
the care sector

Our speakers will include:

s Paul Burstow, MP and former Minister of State for Care
Servicesidescri bed by The Guardi aligm
knowledgeable and effective politicians on older people's
| ssueso. Not afraid of speaki
the Centre Forum report Delivering Dilnot

s Dr David Sheard, Founder of Dementia Care Matters and
Inspirational speaker and campaigner for compassion in care
Malcolm Bower Brown, CQC Regional Director (North)
Margaret Flynn, author of the Winterbourne View Serious
Case Review and Chair of the Lancashire Safeguarding Adults
Board

In addition we will have:

§ Helen Taylor, Director NYCC § Pete Dwyer, Director CYC
and workshops on:
Dementia with David Sheard Challenging Behaviour i NAPPI
Activities with NAPA Care is not a commodity i UKHCA
Customer Care with lan Donaghy and in addition a superb exhibition

To book your place now fivisit: Delegate rate:

www.mcculloughmoore.co.uk/icg

ICG members £66 + VAT
Or 3 for 2
or call 01293 851 869 Non ICG members £135 + VAT




At the recent ICG AGM held in York we had two
informative presentations on Safeguarding.

We were very pleased to welcome
Jonathan Phillips the Independent
Chair of the North Yorkshire Safe-
guarding Adults Board. He spoke
about the work of the Board and
stated that around a third of alerts
lead to investigations in the
County. Jonathan told members
that in North Yorkshire, ICG is to work with the
Council and North Yorkshire and York Forum to
produce a leaflet clarifying the thresholds of what

Jonathan Phillips

is Safeguarding. He gave members his e
dress and invited them to contact him with concerns.

He advised: if you are concerned talk to us.

Note: Kevin McAleese CBE, currently Chair of NHS North
Yorkshire & York, has been appointed Independent Chair of
the York Safeguarding Board.
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ICG AGM

-mail ad-

In York the Safeguarding Board was

in the process of appointing a new
Independent Chair and Michael
Melvin, Group Manager Assessment
and Safeguarding at CYC spoke about
proportionate responses to Safe-
guarding alerts which come through a

Michael Melvin  ~. .
single point of contact.

Snow Patrol!
Home care providers get through
to clients in all weathers

Hambleton, Richmondshire and
Whitby CCG invitation to join
Professional Engagement Network

Sam Harrison & Chris Mitchell ensuring home care
clients receive their calls in spite of the snow

Home care providers deliver care every day of
the year in all weathers. Sam Harrison and
Chris Mitchell of Continued Care are pictured
in Darley. Sam had to abandon her car when it
got stuck and walk to get to her client. He re-
counted to her how in the big snow of 1947 he
had to saddle his horse to pull a plough to open
the roads in the Darley area. Sam says in times
of snow itds the minor
challenge. Well done to Sam and Chris and all
to home care workers who put clients first.

NHS Hambleton, Richmondshire and Whitby
Clinical Commissioning Group (HRW CCQG) is
inviting all health and social care providers in its
area to join a new Professional Engagement
Network (PEN).

Members of the PEN will be asked to take part
in discussions with the CCG around their area of
expertise. This may be through a face to face
workshop meetings, over the telephone, or
online. The CCG will also hold an event twice a
year to update the PEN on progress so far.

This is an excellent opportunity for care
providers in the Hambleton, Richmondshire and
Whitby area to engage actively with their CCG.

Information on the PEN and an application form
is available on the HRW CCG website at:
www.hambletonrichmondshireandwhitbyccg.nhs

k& ShooveBn¢h create T he
If you have any queries call 01845 573 956.




